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Sport Experiences’ International Junior 
Netball Festival, based at Disneyland® Paris, 
includes a choice of travel and accommodation 
arrangements, our exclusive Netball Festival 
programme and three days admission to 
both Disneyland® Park and Walt Disney 
Studios® Park.

For young players this unique Festival provides 
them with the opportunity to take part in a 
professionally-organised overseas tournament, 
as well as enabling them to develop their 
netball skills, confidence and ability level 
through the support of expert coaches and 
international and Superleague netball players, 
at a highly enjoyable and fun destination. 

As a result of our partnership with England 
Netball, the coaching clinics and masterclasses 
are supported by top-class players and coaches. 
These truly inspirational and passionate players 
and coaches, including international and 
Superleague players, are involved in the game 
at the highest level. 

For coaches, teachers and parents, there 
is the peace of mind of booking to stay at 
Disneyland® Paris, which offers a good 
standard of accommodation in a safe and 
secure environment. In addition, outside of the 
time devoted to netball, our included admission 
to both Disney® Parks ensures your tour party 
is fully entertained throughout their time away.
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How to Book
Simply call us to register your interest 
and then to reserve your team(s) entry 
for the Festival. Festival entries can be 
held WITHOUT OBLIGATION to give you 
time to collect your team(s) deposit 
payments. 

To confirm your booking, you will need 
to complete and return the Booking Form 
with a deposit of £30.00 per person. 
The final balance is due twelve weeks 
prior to departure.

Call: 020 8335 4949
Email: team@sportexperiences.co.uk
Visit: www.sportexperiences.co.uk
Fax: 020 8335 4477   

At Sport Experiences, the safety and security of you 
and your groups is our absolute priority. We operate a 
detailed Safety Management System, with all suppliers 
chosen for the quality of their services, compliance 
with our safety management standards and experience 
in working with schools and youth groups.

Accommodation is checked for comfort, convenience, 
safety and security and our staff are resident. 24-hour 
office support is also provided throughout the duration 
of your time away with us.

Sport Experiences is an Assured 
Member of the School Travel Forum 
and has also been awarded the 
Learning Outside the Classroom 
Quality Badge.  

Details of our Safety Management 
Standards, the Learning Outside the 
Classroom Quality Badge and the 
STF Code of Practice are available 
from Sport Experiences.

Sport Experiences’ Safety Management Standards

The International Junior Netball Festival at Disneyland® Paris is rapidly 
becoming the premier European event in the junior netball calendar,  
with 300 teams taking part in the past two years!

The Festival is open to girls teams of all ability levels at Under 12, Under 
14, Under 16 and Under 18 age groups and attracts teams from across all 
the Home Nations, Switzerland, Gibraltar, Abu Dhabi, Dubai, South Africa 
and even from Australia!

Sport Experiences, in partnership with England Netball, delivers the 
ultimate festival experience for junior teams and staying at Disneyland® 
Paris ensures that outside of the time devoted to netball, everyone 
enjoys a full and fun-packed itinerary.

The International  
Junior Netball Festival
at Disneyland® Paris
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The Tournament will undoubtedly be the 
highlight of the Festival and has been organised 
to be suitable for a range of junior age groups 
and abilities. Your teams will play in either 
the Showdown Tournament or Challenger 
Tournament at each age group, ensuring 
teams are closely matched and to provide a 
competitive, safe and enjoyable experience for 
all involved.

Working with the direct support and input 
of England Netball, we will liaise with you 
to ensure your teams are entered into the 
appropriate tournament. The Showdown 
Tournament is for the stronger teams, that play 
more regularly in tournaments and leagues. The 
Challenger Tournament is therefore for teams 
that play less regularly, but who still wish to 
play in a competitive tournament.

Furthermore, as a professionally organised 
tournament, the International Junior Netball 
Tournament will allow young players to enjoy 
and benefit from their matches being officiated 
by England Netball qualified umpires.

Every team will play Tournament matches 
on Days Two and Four of the Five-Day 
Festival. On Day Two, teams will participate 
in the Pool matches of either the Showdown 
Tournament or the Challenger Tournament, 
which will then determine the teams’ 
participation in either the International Cup, 
Shield, Plate or Bowl Competition of their 
Tournament on Day Four. The Play-Offs and 
Finals in each age group will then be played on 
Day Four. 

Our Festival courts are all indoors and have 
been reserved for our exclusive use for the 
duration of the Festival. 

The Tournament is open to all school and club 
teams at Under 12, Under 14 and Under 16 
age groups. Please note that the Tournament is 
only open to girls teams. 

All matches are played in accordance with 
age-group laws. A full copy of the Tournament 
rules will be distributed to all teams prior to 
the Festival.

Tournament Awards Dinner 
On the final evening of the Festival, we host 
the Awards Ceremony in Disney Village®, with 
complimentary dinner included for all players, 
coaches, teachers and official supporters. 

The international and Superleague players 
will attend the dinner, that is sure to be 
highly enjoyable for both the young players 
and accompanying adults. The international 
and Superleague players will then present 
the tournament winners with their trophies, 
as well as making a number of individual 
player awards.

The International  
Junior Netball Tournament

Tournament  
Age Groups 

Easter & October:
Under 18s – 7-a-side

Under 16s – 7-a-side

Under 14s – 7-a-side

Easter only:
Under 12s – 7-a-side

Ages as at 1st September

Feedback from Easter 2017 Festival: 
“I just wanted to thank you and your 
team for the experience LVS had 
while away on the Paris Netball and 
Football Tour. All pupils and staff 
thoroughly enjoyed themselves.” 

LVS Ascot

“Absolutely the best 5 days ever! 
From the netball to the Disney parks. 
My girls had ‘a ball’!”

Clan Netball Club

“This was our 6th time of coming to 
this Festival, it forms a big part of our 
development with our girls. We can 
always see so much improvement and 
most of all how much more confident 
our girls become. Thank you Sport 
Experiences.”

AP Saints Netball Club

“A fun-packed trip which ticks 
so many boxes. Great Netball 
opposition, brilliant Netball 
facilities, a chance to meet and be 
coached by professional players and 
all of the fun of Disneyland. Our girls 
loved this tour!”

Bromley High School

“The team had a great time – we all 
enjoyed the netball and the Disney 
parks.”

Breakaways Netball Club 
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Day One
You have the choice of being collected by Sport 
Experiences’ coach from your school or club 
this morning, with all your travel arrangements 
organised and managed by Sport Experiences, 
or of making you own way to Disneyland® 
Paris. If you choose our travel-inclusive package, 
our coach will collect you from your school or 
club in the morning and take you to Dover or 
Folkestone for your Channel crossing to Calais. 
The journey from Calais to Disneyland® Paris 
takes approximately five hours. 

On arrival, our Festival managers will check you 
into your accommodation and you will then 
have the remainder of the evening free to settle 
in. During the evening, we will host the Group 
Leaders Welcome Meeting to ensure you are 
fully prepared for the Festival.

Day Two
This morning we will commence the 
International Junior Netball Tournament 
matches, which will take place throughout 
the morning and early afternoon. At this pool 
stage of the Tournament, teams compete to 
determine their place in either The International 
Cup or Shield Competition Play-Offs and 

Finals. All games are played in accordance with 
age-group laws and are officiated by qualified 
England Netball umpires.

The remainder of the afternoon and early 
evening are then free to enjoy Disneyland® Park 
and Walt Disney Studios® Park. All attendees of 
the International Junior Netball Festival receive 
a three-day Hopper Ticket, that will provide 
them with unlimited access on Days Two, 
Three and Four to both Disneyland® Park and 
Walt Disney Studios® Park. Therefore outside 
of the time devoted to netball, everyone is 
free to enjoy both Disney® Parks, ensuring a 
packed itinerary.

Day Three
Today players and coaches will take part in our 
exclusive Coaching Clinics and Masterclasses, 
delivered by England Netball’s team of 
experienced coaches and Superleague and 
international players. 

Many of the coaches have been involved in 
netball as players from a young age, so there 
are no better people to learn from and to guide 
your team in what it takes to perform to the 
best of their ability, both as individuals and 
collectively. 

By spending time with each team and players 
individually it is possible to deliver bespoke and 
innovative sessions that build on their current  
ability levels and lay the foundations for future 
development.

There will then be free time during the late 
afternoon and early evening to enjoy the 
Disney® Parks. Once again, today everyone will 
be able to use their Hopper Ticket, providing 
you with unlimited access to both Disneyland® 
Park and Walt Disney Studios® Park.

Day Four
The International Cup and Shield Competition 
Play-Offs and Finals will be played today, 
taking place during the morning and early 
afternoon. Sure to be competitive and featuring 
a high standard of netball, they also enable 
players to put into practise the knowledge and 
skills picked up during the Coaching Clinics 
and Masterclasses. The Superleague and 
international players will rejoin us at the courts 
to support the teams in their Finals matches. 

The remainder of the afternoon after the Play-
Offs and Finals is then free for you to enjoy  
the Disney® Parks. Once again, your Hopper 
Ticket will provide you with unlimited access 
to both Disneyland® Park and Walt Disney 
Studios® Park.

The Festival will conclude with the Awards 
Ceremony, held in Disney Village®, with dinner 
included. The international and Superleague 
players will present the tournament winners 
with their trophies.

Day Five
After breakfast you will leave Disneyland® Paris 
and make the journey back to your school or 
club, either with Sport Experiences’ coach or 
making your own travel arrangements.

The International Junior Netball Festival  
Dates & Itinerary

The Festival itinerary reflects our appreciation of the importance of ensuring you enjoy the right balance of 
time playing sport and at leisure during your time away.

Easter Festivals:
2018:
Wed 4th – Sun 8th April 
Sun 8th – Thurs 12th April 

2019:
Wed 10th – Sun 14th April 
Sun 14th – Thurs 18th April

October Festivals:
2018: 
Sat 20th - Wed 24th 
Wed 24th - Sun 28th October
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The aims of the clinics and masterclasses are to 
develop individual and team skills by offering 
bespoke coaching sessions on all aspects 
of the game including attack, defence, ball 
handling and shooting. This coaching delivery, 
combined with the knowledge and enthusiasm 
of England Netball’s top level coaches and the 
international and Superleague players, creates 
the perfect environment to encourage positive 
game play and promote player progression.

The team of coaches and elite players 
understand the importance of delivering fun 
and enjoyable coaching sessions. Therefore we 
guarantee these clinics and masterclasses to 
be interactive and engaging for players of all 
ability levels.

In the last three years, we have been joined by 
International and Superleague stars, including 
Joline Henry, Chioma Matthews, Josie Danz-
Dawson, Sasha Corbin, Ama Agbeze, Mikki 
Austin, Rachel Dunn, Stacey Francis, Lindsay 
Keable, Sophia Candappa and Natalie 
Haythornthwaithe.

The coaching programme will begin with a 
fun and innovative warm up before teams 
take to the court for their coaching clinics and 
masterclasses. The warm up will provide players 
and coaches with new and fun ideas whilst also 
incorporating the ‘Disney Spirit’.

No two sessions will be the same, as they 
are all tailored to your teams’ requirements; 
whether you are a club who competes weekly 
or a school taking part in your first festival.

In addition to the coaching clinics and 
masterclasses, teams will also take part in the 
‘Disney Netball Skills Challenge’. This offers 
the chance for players to compete in a series of 
fun netball challenges, where they will compete 
against their teammates and utilise some of 
the skills learnt within the coaching clinics and 
masterclasses.

As well as the on court benefits provided 
to young players by working with highly 
experienced coaches and international and 
Superleague players, the coaching clinics and 
masterclasses are also delivered to boost 
confidence and self-belief.

We also invite teachers and team coaches to 
observe the clinics and masterclasses, so that 
the England Netball coaching team can provide 
you with new ideas and develop your coaching 
skills. 

To supplement this all teachers and team 
coaches will be provided with a copy of the 
England Netball Festival Coaching Manual 
which contains coaching plans, ways to 
progress your drills and further ideas and tips.

Coaching Clinics & Masterclasses
The International Junior Netball Festival Coaching Clinics and Masterclasses have 
been created to improve both the skills of individual players and team development. 
These clinics will be led by full time England Netball coaches who are involved at the 
game at the highest level.

We will also be joined by International and Superleague players who will spend time with teams during 
the clinics and masterclasses to offer advice, answer positional specific questions and inspire our young 
netballers to play to the best of their ability.

“The key aims of the 
Festival are to inspire 

young players of all ability 
levels and to motivate 

them to continue playing 
the game. I very much 

hope that the Festival will 
become a regular highlight 
of your season and we look 

forward to seeing you all 
at Disneyland® Paris!”

Fran Connolly, Director of 
Development, England Netball
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Festival Travel Options  
& Prices

Five day Travel-inclusive
• Five days coach travel, with collection 

from and return to your school or club

• Return Channel crossings

• Four nights’ accommodation at Disney’s  
Davy Crockett Ranch

• Continental breakfasts

• The International Junior Netball 
Tournament Pool, Play-Offs and 
Finals Matches

• Team and individual skills development  
Coaching Clinics and Masterclasses

• Courts, balls and equipment for matches 
and coaching sessions

• Three day Hopper Ticket to Disneyland® 
Park and Walt Disney Studios® Park

• Dinner and Awards Ceremony, including 
trophy presentations

• Festival Coaching Manual

• Digital photograph of your school or 
club’s team 

• Kit Bag for each team

• Match ball for every player

• One free tour organiser place for every 
ten paying passengers

• Services of Sport Experiences’ Festival 
management team throughout your stay

•  Government taxes and service charges

Five day Self-Drive Festival
Our self-drive package includes all elements 
stated in the Five day Travel-inclusive Festival 
above with the exception of: 

• Five days coach travel 

• Return Channel crossings 

• Free tour organiser place

Five Day Travel-inclusive 
Festival Arrangements
We are pleased to offer all groups of 40 or more 
paying passengers the exclusive use of their own 
48 or 49-seater coach for the journey to and 
from the Festival at no extra cost. Groups of less 
than 40 paying passengers may be allocated a 
shared coach with another school or club for the 
duration of the Festival. Alternatively, groups 
of less than 40 paying passengers can pay a 
supplement to have sole use of their coach for 
the five days of the Festival.

On Days Two, Three and Four, you will need 
to travel between your accommodation, the 
Disney® Parks and the netball courts. A number 
of Sport Experiences’ coaches will provide all 
these transfers for groups booking our five day  
travel-inclusive Festival package.

‘Support The Festival’ 
Exclusive Discounts 
We offer three exclusive discounts to 
encourage schools and clubs to help us to 
continue to grow the Festival and therefore 
ensure that we deliver the very best Junior 
Netball Festivals!

‘Repeat Customer’ discount of £200 is 
available for any school or club that has 
previously travelled with Sport Experiences.

‘Introduce a Team’ discount of £200 is 
available for any school or club that introduces 
another school or club to Sport Experiences, 
which then also books to attend the Festival.

‘Large Group’ discount of £500 for any school 
or club that books over 50 passengers.

Group Size 
The International Junior Netball Festival 
is available for all schools and clubs. The 
minimum group size is 10 passengers, including 
both players and accompanying passengers. 
Family members and non-playing guests 
are welcome to join The International Junior 
Netball Festival, please note that they will also 
be charged as per the price chart.

Five Day Self-Drive 
Festival Arrangements 
We appreciate that some schools and 
clubs may wish to make their own travel 
arrangements, either using their own coach or 
minibus or even travelling with families by car, 
therefore we also offer the Festival without 
travel arrangements. 

On Days Two, Three and Four, you will need 
to travel between your accommodation, 
the Disney® Parks and the netball courts. 
You will therefore need to make your own 
arrangements for these transfers.

Free Tour Organiser Places 
Sport Experiences provides one free tour 
organiser place for every ten paying passengers. 
Our free tour organiser places are based on 
two adults sharing a cabin. Free places are only 
given on our five day travel-inclusive Festival 
package, please note that our self-drive option 
does not include any free places.

Your International Junior Netball 
Festival Travel Options
Sport Experiences and England Netball organise and deliver every aspect of 
the International Junior Netball Festival at Disneyland® Paris. Therefore as well 
as arranging a highly competitive netball tournament and great masterclass 
coaching, we also manage all your travel and accommodation arrangements.

You therefore have the assurance and peace of mind of knowing that the 
expert team with whom you liaise and work with when organising and 
making your booking is the same team that will host you and your tour 
party at the Festival.

Sport Experiences’ International 
Junior Rugby & Football Festivals 

Sport Experiences offers schools and colleges 
the opportunity to provide their teams with 
the ultimate sports festival experience. We 
hold both our International Junior Football 
and Rugby Festivals on the same dates as the 
Netball Festivals, and you are therefore able 
to bring either your football or rugby teams to 
Disneyland® Paris with your netball teams.

*Please refer to Your Accommodation section 
on page 7 to check if you are eligible to book 
6-sharing occupancy.

Earlybird prices shown are valid for all 
bookings received between 16 December 
2017 and 29 March 2018, for the October 
2018 and Easter 2019 Festivals.

For the Easter 2018 Festivals, we offer a 
discount of £16 off the prices shown.

Cabin  
Occupancy

Travel 
Inclusive

Self Drive

6 sharing £515* £385*
5 sharing £545 £415
4 sharing £575 £445
3 sharing £605 £475
2 sharing £675 £545

Earlybird Prices per person

Boys 

Under 15s

Under 14s

Under 13s

The International  

Junior Rugby Festival

Information Pack 
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At Disneyland® Park you will experience over 
forty thrilling rides and attractions, including 
Hyperspace Mountain™, Indiana Jones™ 
and the Temple of Peril! and Big Thunder 
Mountain. You will have the chance to meet 
some of your favourite Disney Characters, visit 
the shops and stores crammed with Disney 
souvenirs and enjoy the spectacular fireworks 
over Sleeping Beauty Castle! 

At Walt Disney Studios® Park ride Rock 
‘n’ Roller Coaster starring Aerosmith, risk 
the meteor showers of Armageddon: les 
Effets Spéciaux and enjoy the truly amazing 
Moteurs... Action! Stunt Show Spectacular. 

What’s more experience the Park’s spine 
tingling attraction The Twilight Zone Tower 
of Terror™(1). Plus shrink to the size of a toy 
in Toy Story Playland(2) with its three larger 
than life rides – Toy Soldiers Parachute Drop, 
Slinky® Dog Zigzag Spin(3) and RC Racer(4)!

During your visit to Disneyland® Paris, you 
will also be able to enjoy Disney Village®. 
Throughout the day and evening it offers 
great shopping opportunities, live concerts 
and themed restaurants to suit all tastes 
and budgets.

Disneyland® Paris
Disneyland® Paris is the perfect venue for Sport Experiences 
International Junior Netball Festival as it is a destination that appeals 
to visitors of all ages. It offers a good standard of accommodation 
and, outside of the time devoted to netball, you are assured of 
non-stop fun and entertainment in Disneyland® Park, Walt Disney 
Studios® Park and Disney Village®! The price includes three days 
admission to both Disneyland® Park and Walt Disney Studios® Park.

Your Accommodation – 
Disney’s Davy  
Crockett Ranch
Specifically chosen for its suitability for 
junior sports teams, Disney’s Davy Crockett 
Ranch offers cabin-style accommodation. 
The bungalow cabins all have two 
bedrooms, two bathrooms, a kitchen 
equipped with electric hob and microwave 
oven and living/dining room with colour 
television and telephone.

The two-bedroom cabins all have one 
double bed in one bedroom and three or 
four single beds in the second bedroom. 

It is therefore possible to accommodate up 
to six people in a cabin. However due to 
French legislation, please note that it is only 
permitted for adults to share the double 
bed.

Breakfast is provided each morning, which 
you eat in your cabin. For dinner, you are 
welcome to select from the restaurants in 
Disney Village®, pre-book meals at Disney’s 
Davy Crockett Ranch (please see page 8) or 
self cater in your Ranch cabins.

Ideal for groups, the Ranch’s large indoor 
swimming pool is available for use by 
guests, free of charge. 

The Ranch Tavern and the swimming pool 
will be closed for refurbishment during the 
Easter 2018 Festival.

©Disney

(1) Inspired by The Twilight Zone®, a registered trademark of CBS, Inc. All rights reserved. Height restrictions apply. (2) Inspired by Disney•Pixar’s movie Toy Story. (3) Slinky®Dog  
is a registered trademark of Poof-Slinky, Inc. All rights reserved. (4) Hot Wheels® is a registered trademark of Mattel, Inc. Hot Wheels® Trademark and Track Used With  
Permissions©2009 Mattel, Inc. All Rights Reserved.

©Disney/Pixar
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Festival Support 
Information 
Meals
The International Junior Netball Festival includes 
continental breakfasts every morning at 
Disneyland® Paris, served at your accommodation.

For lunch, we offer the opportunity to pre-order 
packed lunches, full details of which will be sent to 
you prior to the Festival.

On Day One, Day Two and Day Three evenings, 
groups can choose to pre-book evening meals at 
Disney’s Davy Crockett Ranch or self cater, by 
purchasing food at a supermarket and then using 
their Ranch cabins’ electric hob and microwave.

Alternatively, on Day One groups can stop 
en-route to Disneyland® Paris at a motorway 
services to have dinner. When in the Disney® 
Parks or Disney Village®, there is a wide variety of 
food outlets and restaurants available, including 
McDonalds. 

Pre-bookable Ranch Cabin Evening Meals
These evening meals are delivered to your cabins 
during the afternoon and will need to be heated 
using the microwave oven in each cabin and then 
be eaten in your cabins. 

Menu 1) Spaghetti Bolognese, Piedmont-style 
salad, fruit, Magnum ice cream, 50cl bottle of 
Coca Cola or water – price £18.00 per person. 

Menu 2) Cheeseburger, French fries, apple 
compote, Magnum ice cream, 50cl bottle of Coca 
Cola or water – price £18.00 per person.

Menu 3) Ham & Cheese Pizza, grated carrot salad, 
almond soft cake, apple compote, 50cl bottle of 
Coca Cola or water – price £18.00 per person.

Please note: Menu 3 also available with vegetarian pizza.

Pre-bookable Ranch Tavern Restaurant  
Evening Meals (October 2018 & Easter 2019).
The Ranch Restaurant serves an ‘All you can eat 
buffet’, including soft drinks. Vegetarian options 
are available. You will need to select a reservation 
time, between 1800hrs and 2200hrs, which will 
be reconfirmed to you prior to travel. Price £38.00 
per adult, £25.00 per player/child (aged 3-16).

For October 2018 and Easter 2019, we offer the 
Sport Experiences Meal Plan, providing you with 
breakfast, lunch and dinner options for £126 per 
person. Contact us for details of what is included. 
Please indicate on the Booking Form if you wish to 
pre-book any evening meals at the Ranch. For the 
Easter 2018 Festival, the Tavern restaurant will be 
closed for refurbishment. 

Complimentary Awards Ceremony Dinner

On the final evening of your stay, Sport 
Experiences arranges a complimentary dinner 
for all the teams at one of the Disney Village®’s 
restaurants, where we host our Awards Ceremony 
and Presentations.

Superleague and International 
Players
Please note that due to the nature and 
significance of the day to day responsibilities 
of the Superleague and international players, it 
occasionally becomes impossible for them to 
attend as planned. Should this occur, we will of 
course arrange for other players to attend.

Netball Courts
Please note that the courts used are hired from 
local sports centres.

Tournament Age Groups by  
Date of Birth
In addition to the information provided on 
page 3 regarding age groups, you may find the 
information below useful in clarifying at which age 
group your teams will be playing.

October 2018 & Easter 2019 Festivals
U18 – Born on or after 1 Sept 2000
U16 – Born on or after 1 Sept 2002
U14 – Born on or after 1 Sept 2004
U12 – Born on or after 1 Sept 2006

Festival Schedule
In the event of the expected high demand for the 
Festival, we will also need to schedule fixtures 
during the afternoon and evening. In the event 
of this, teams would then have the morning and 
early afternoon free to enjoy the Disney® Parks. 
You will be notified of your netball matches and 
coaching clinics and masterclass times with your 
travel documentation.

Exclusive use of your Coach for 
groups of less than 40 paying 
passengers
We appreciate that some schools and clubs may 
wish to have exclusive use of their coach, however 
are unable to arrange a group of 40 or more 
paying passengers. We are able to provide these 
smaller groups with exclusive use of their own 
coach for a supplement related to their group size:

35 – 39 paying passengers £500 
30 – 34 paying passengers £1000 
25 – 29 paying passengers £1400 
20 – 24 paying passengers £1900

For groups of less than 20 paying passengers we 
cannot offer exclusive use of the coach.

Kit Preparation & Laundry Facilities
It is not possible to provide laundry facilities. 
We therefore recommend that teams bring two 
playing strips, one for Day Two and one for Day 
Four. On Day Three, teams should wear training 
kit for the coaching sessions.

24 Hour Emergency Support
Sport Experiences operates a 24-hour emergency 
paging system to provide complete security 
and peace of mind throughout your trip. Most 
problems can be dealt with quite satisfactorily 
by our local representatives and Disneyland® 
Paris staff but it is reassuring to know that our 
Operations Department is there to provide a 
friendly and professional service at whatever time 
of the day or night you might need them.

Your Financial Peace of Mind
In line with the EC Directive on package travel, 
all customers enjoy complete financial protection 
through our ABTA bond, so all payments are safe.

Passports and Visas
Group leaders are entirely responsible for ensuring 
that all members of the group have the correct 
and valid documentation. We cannot accept 
responsibility for any failure to comply resulting in 
any costs or fines being incurred. 

Disneyland® Paris Accommodation  
Damage Policy
The International Junior Netball Festival is 
intended to be an enjoyable event for everyone 
involved. We would like to emphasise the 
importance of your group being properly 
briefed prior to the event and re-emphasise 
the importance of your role as Group Leader 
in supervising your group during your stay at 
Disneyland® Paris. 

On your day of departure all cabins occupied by 
your group will be inspected for damage. Any 
damage found in the cabins will be charged for 
and any payment due will need to be settled 
before your group is allowed to leave (unless 
the damage was reported by the Group Leader 
upon arrival). Further details, including a price list 
with examples of the costs incurred in replacing 
damaged items, are available on request and will 
be given to you on arrival.

Disney’s Davy Crockett Ranch
The Ranch is located around 10 minutes drive 
from the Disney® Parks. For groups choosing to 
self-drive, there is a private parking space for each 
cabin at Disney’s Davy Crockett Ranch, as well as 
coach parking facilities. Please note that, based on 
French legislation regarding children, only cabins 
including adult family members can have more 
than five guests sharing a cabin. Please also note 
that the swimming pool is subject to seasonal 
closures, however once these dates are known, 
we will inform you in the unlikely event that it 
coincides with the Festival. 

Should any members of your tour party wish to 
have sole occupancy of a cabin, then a supplement 
of £300 will be payable, in addition to the 2 
sharing price.

In certain circumstances we reserve the 
right to transfer bookings to Disney’s Hotel 
Cheyenne at Disneyland® Paris or the Kyriad 
Hotel at Disneyland® Paris or the B&B Hotel 
at Disneyland® Paris. Should this change be 
necessary, you will be advised prior to the 
preparation of your travel documentation.

Disneyland® Paris
Please note that certain shows, attractions, lands in 
Disneyland® Park and Walt Disney Studios® Park, 
entertainment, shops and restaurants may be closed, 
modified, delayed or cancelled without prior notice.

Guest Conduct
The Disneyland® Paris security department 
requires that each group leader signs a declaration 
of ‘Responsibility and Accountability’ form for their 
group. By signing the Booking Form, you confirm 
your acceptance of the booking conditions on 
conduct. 

Channel Crossings 
The Channel crossing for groups booking our 
travel-inclusive arrangements will be by ferry from 
Dover to Calais or by Eurotunnel from Folkestone 
to Calais, at our discretion. We will advise you 
of your method of crossing with your travel 
documentation, which will be sent approximately 
three weeks prior to departure.

Final Balance Payment
The final balance payment is due 12 weeks prior 
to departure.
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THE INTERNATIONAL JUNIOR NETBALL FESTIVAL
Please complete and return this form to:  

Sport Experiences, Newmarket Holidays Ltd, Cantium House, Railway Approach, Wallington, Surrey SM6 0BP

Booking Form

PAYMENT: Cheques should be made payable to Newmarket Holidays Limited

I enclose ______________ deposits @ £30.00 per person 

I enclose  ______________ player insurances @ £34.00 per person (aged 16 and over) £ _____________

I enclose ______________ player insurances @ £17.00 per person (aged 15 and under) £ _____________

I enclose ______________ adult non-playing insurances @ £28.00 per person (aged 16 and over) £ _____________

I enclose ______________ child non-playing insurances @ £14.00 per person (aged 15 and under) £ _____________
 Total £ _____________

YOUR CHOSEN FESTIVAL PACKAGE 
(Please tick appropriate boxes)

Travel-Inclusive

Self-drive 

Festival Date:
(Please state your choice of Festival date):

      

GROUP LEADER NAME (To whom all correspondence will be addressed):

SURNAME:  INITIALS:  TITLE: 

POSITION: 

SCHOOL/CLUB NAME: 

SCHOOL/CLUB ADDRESS: 

 

POST CODE: 

TELEPHONE: FAX: 

OUT-OF-HOURS EMERGENCY CONTACT NUMBER: 

EMAIL:  

PLEASE BOOK PLACES: (State number)

Adults:  

Children:  

PROVISIONAL BOOKING REF:

 

I understand that it is a condition of booking that all persons travelling are covered by comprehensive insurance. Any person not taking the insurance offered in the 
Information Pack agrees to indemnify Newmarket Holidays Limited for any costs that arise which would otherwise have been met had this insurance been taken.  
I have read the booking conditions and accept for myself and on behalf of others travelling, the terms and information contained in this Information Pack.

SIGNED  DATE  

The International Junior Netball Festival is organised and operated by Newmarket Holidays Ltd.     ABTA V7812       February 2018 Edition

TEAMS’ ENTRY DETAILS
(Please complete this section for all age groups and teams  
you are bringing):

Team 1 Age Group  

Number of Players  

Team 2 Age Group  

Number of Players  

Team 3 Age Group  

Number of Players  

Team 4 Age Group  

Number of Players  

Team 5 Age Group  

Number of Players  

DISNEY’S DAVY CROCKET RANCH
Please state number of cabins required:

*6 sharing 5 sharing 

4 sharing 3 sharing 

2 sharing Single cabins 

Please note any special 
requests:

RANCH PRE-BOOKED 
EVENING MEALS 
(please state menu choices and number of 
meals or if you wish to book the Meal Plan 
at £126 per person):

Meal Plan 

Day One:  

Day Two:  

Day Three:  

Pick Up Address: 
(please advise if different from address started above 

as SCHOOL/CLUB ADDRESS, including postcode)

  

  

                                            Post Code  

(See page 7)           
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• Please ensure that you complete all relevant 
sections of the booking form and return it 
to us with your deposit payment of £30 per 
paying person.

• Please advise for each member of the group 
whether they wish to take our insurance policy.  
NB: It is a condition of booking that all passengers 
are adequately covered. If group members have 
their own insurance, please provide details of their 
cover. We regret we are unable to send out Travel 
Documentation unless we have been notified of the 
insurance details for each member of your group. 

Travel Insurance
Comprehensive insurance is naturally essential for 
all overseas travel, in particular where your time 
away involves sporting activities. We therefore 
make it a condition of booking that all passengers 
are adequately covered. However as some schools 
and clubs have their own annual cover we have 
not included a compulsory insurance charge in the 
price of the Festival. We have two policies available 
for this programme, one for participants and one 
for non-playing accompanying passengers. Our 
insurance is arranged through Leisureworld (GB) 
Ltd. Premiums should be paid when you send your 
deposit payment and those taking the policy will 
be covered from the moment we receive their 
payment. 

Players Insurance Policy
Price £34.00 for passengers aged 16 and over. 
Price £17.00 for passengers aged 15 and under. 

Non-Participants Insurance Policy
Price £14.00 for passengers aged 15 and under, 
£28.00 for passengers aged 16 and over. 

A full statement of cover will be sent with your 
confirmation of booking. Please note that insurance 
premiums are not transferable.

• We will require a completed rooming list from you 
detailing your adult and player names, titles and 
 
 

ages (on date of departure). To help you complete 
your rooming list we can email you the “Sport 
Experiences Rooming List Spreadsheet” which 
many group leaders find useful. Please therefore 
write your email address in the appropriate 
space overleaf. 

  By signing the booking form you agree to the 
following declaration of responsibility and 
accountability regarding your role as group leader 
and the conduct of your group: 

Completing the Booking Form

Please post your completed booking form with deposit payment to:
Sport Experiences, Newmarket Holidays Limited, Cantium House, Railway Approach, 
Wallington, Surrey SM6 0BP
Telephone: 020 8335 4949    Fax: 020 8335 4477
email: team@sportexperiences.co.uk    www.sportexperiences.co.uk

 THE BOOKING FORM
The im por tance of clear, correct in for ma tion on the Booking Form is essential, 
for it is from this information that we make your res er va tion and our contract with 
you. The person to whom all correspondence, in voic es and travel documentation 
are to be sent, should be en tered as the fi rst name. It is also their address and 
telephone number(s) that should be shown and it must be they who sign the Booking 
Form. Other names are required by insurance com pa nies, ho tel iers etc., so please 
be accurate. We do not accept bookings for teams unaccompanied by supervising 
teachers/adults.

YOUR JOURNEY
The coach companies we use have been selected to be relied upon to provide 
modern, comfortable coaches and careful, considerate drivers. In line with current 
regulations all UK coach companies supply coaches fi tted with lapbelts at no extra 
cost. Smoking is prohibited on all our coaches. Regular comfort stops are made. 
Space is limited so please restrict yourselves to one suitcase per person, plus light 
hand luggage. If your school or club is not based on the mainland, the coach will 
collect you from where you arrive on the mainland. Please note that any travel 
arrangements to the mainland are not included in our package price.

TRAVEL DOCUMENTATION
You will receive your fi nal Itinerary and travel documentation three weeks prior 
to departure, provided all payments have been made.

SPECIAL REQUESTS
There are of course only a limited number of front seats on coaches, 
low fl oor rooms in hotels etc. We cannot guar an tee to meet all re quests but 
will do our best to oblige.

COACH PICK-UP POINTS AND TIMES
When completing the Booking Form you will have to specify your pick-up 
point if this is different to your school or club address. We will show this on our 
Confi rmation Invoice. It is the group leader’s responsibility to ensure that all group 
members adhere to the timings given on your travel documentation. In the event 
that one or more members of your group are late to the pick-up point at any time 
during your trip, to the extent where the itinerary arrangements may be jeopardised, 
the coach driver is within his rights to leave at the appointed time and no additional 
arrangements need to be made for late arrivals. For the return journey you will 
be disembarked at your original pick-up point. Our driver will endeavour to give 
an estimated time of arrival at each point, prior to the last transit/comfort stop. 
This will enable you to telephone taxis or parents who may be meeting you. Our 
homebound drop-offs are scheduled in reverse order of the pick-ups. Because of 
the inconvenience and delays caused to other passengers we are unable to accept 
requests to be dropped off at additional points.

PAYMENTS BY BACS
We are pleased to accept payments by BACS. If you wish to make your deposit 
payment or fi nal balance payment by BACS, please ensure that your Provisional 
Booking Reference or your Invoice Number is included on the remittance advice 
when making payment by BACS. If you do not know your Provisional Booking 
Reference or your Invoice Number, please call us on 020 8335 4455.
Our bank account details for payment by BACS are:
Newmarket Holidays Ltd
NatWest Bank
Sort code: 60-17-11
Account number: 20391285

DELAYS
Occasionally fl ights, trains, ferries and coaches may be delayed due to circumstances 
be yond our control. In such cases we will do our utmost to help you and keep 
you fully informed. In the event of extended overnight delays, depend ing upon 
circumstances, we will endeav our to provide ac com mo da tion. In the case of a major 
delay to your home ward journey, we shall en deav our to de lay the depar ture from 
your accommodation.

FITNESS TO TRAVEL 
We strive to give all our customers full care and attention, but we do need to 
know at the time of booking if there are any special needs or requirements. 
It is particularly important that we are advised of any disabilities and also if 
you intend to bring any specialist equipment such as a wheelchair with you. 
Tailgate coaches can be provided at extra cost and are subject to availability. 
In the event that you need any special arrangements made for any members of your 
group, please ensure that you call us to discuss these requirements prior 
to making your booking and then send full details of them with your completed 
Booking Form. These will be acknowledged on your Confi rmation of Reservation. 
If any passengers have suffered from a serious medical condition recently, then they 
should consult with their doctor about their fi tness to travel.

ADDITIONAL EXTRAS NOT BOOKED WITH NEWMARKET
We cannot be held responsible for compensation in respect of any extras which are 
booked (eg travel insurance, currency) with a third party, if we subsequently cancel 
your tour for whatever reason. If you book your travel insurance with us, you would 
receive a full refund in this circumstance.

 PLEASE READ CAREFULLY
We want you to enjoy every minute of your break or longer holiday 
with us, and we’ll do our very best to try to ensure that it lives up to 
your expectations of it. We believe that our more than 30 years of tour 
operating experience, together with the reputation we have for quality 
and value, should give you the confi dence to book with us. To give you 
further peace of mind, we accept your booking on the basis of our 
Terms and Conditions, which are designed to clarify the contractual 
obligations between us. Please spend some time reading them carefully, 
and please feel free to contact us should anything be unclear.

YOUR CONTRACT WITH US
1   YOUR BOOKING
Your booking, represents a contract between all persons named on the Booking, 
and/or on the Personal Details booking page, and/or on the Confi rmation of 
Reservation, and Newmarket Holidays (The Company). The contract is based on 
the information given in the brochure and the terms laid out in the following 
Booking Conditions. This agreement is governed by English Law and jurisdiction 
is conferred on the Courts of England and Wales only unless, in the case of Court 
proceedings, you live in Scotland or Northern Ireland. In this case, proceedings 
must either be brought in the Courts of your home country or those of England 
and Wales. If proceedings are brought in Scotland or Northern Ireland, you may 
choose to have your contract and claim governed by the law of Scotland/Northern 
Ireland as applicable (but if you do not so choose, English law will apply). We do 
not accept bookings from any unaccompanied passengers under the age of 18.

2   YOUR PAYMENT
Your Confi rmation of Reservation includes an invoice showing the deposit 
paid and the fi nal balance due. The outstanding amount must be paid by the 
due date. Should we not receive payment by this date we reserve the right 
to treat your booking as cancelled, in which case you could be liable to pay 
cancellation charges according to the scale set out in paragraph 4 below. N.B. 
1: The person making the on-line booking does so on behalf of all persons 
named on it, and he/she becomes directly responsible to the Company 
for the payment of the total holiday price and if applicable, and where 
appropriate, for the cancellation charges and disbursements of any funds.

3   YOUR ALTERATIONS
If you want to change any of the details of your booking, we will always do our best 
to help. We will however make an amendment charge of £10 per person (maximum 
£40 per Personal Details booking page per amendment) as a contribution to our 
administrative expenses. If after the fi nal balance has become due you wish to 
make an alteration, we reserve the right to make cancellation charges as detailed in 
paragraph 4 below. All amendments must be notifi ed to us in writing, by telephone 
or by e-mail, by the person who made the original booking.N.B. 2: If an amendment 
involves a change of name, insurance premiums are not transferable. Where any 
change is made to a booking involving travel by air and/or rail, we reserve the right 
to make additional charges to cover in full any costs charged to us by our suppliers.

4   YOUR CANCELLATION
You may cancel your booking or part of it once it has been confi rmed but the cancellation will 
only be valid if made in writing direct to the Company or by telephone to our Customer Service 
team and having answered the security questions. If the cancellation results in a person travelling 
alone, a single room supplement is payable. The amount payable on cancellation depends upon 
when we receive your written instructions - the more notice you give, the less we will charge. 
The different periods before departure date within which written instructions are received by 
Newmarket Holidays Ltd. and the amounts of cancellation charge (shown as a percentage of 
the total holiday price excluding insurance premium which is not refundable) are as follows:
Charge prior to “Balance Due” date* Deposit only
“Balance Due” date - 42 days 50% or deposit if greater
41 - 15 days 65% or deposit if greater
14 - 5 days 80%
4 days or less before departure or after departure 100%
N.B. 3: If the reason for cancellation is covered under the terms of an 
insurance policy, you may be able to reclaim these charges.
* The “Balance Due” date is printed/shown on your “Confi rmation of Reservation”.

5   YOUR COMPLAINTS
In the unlikely event that you have problems whilst on holiday, you MUST report 
the matter to the hotel or our representative IMMEDIATELY during your holiday. If 
the matter is not then satisfactorily resolved, you must complete a written report 
(form available from our representative). You must then follow up any complaint 
in writing within fourteen days of your return, including a copy of the original 
report form. We operate a strict code of conduct which also conforms to European 
regulations on package travel and take any complaints received seriously. A failure 
to follow the procedure outlined will affect the outcome of the complaint and any 
possible compensation.

6   YOUR TRAVELLING CONDITIONS
Where as part of the holiday you have booked your travel by air, land or 
sea, such travel will be subject to the terms and conditions of carriage of 
the airline, shipping, rail or coach company providing the transport. In most 
cases, the conditions will limit the carrier’s liability to you in accordance with 
international law. Should anyone be refused admission to the coach, ferry or 
fl ight, or to the destination country by the transport or government authority, 
then we are powerless to assist and cannot be held responsible. This includes 
any passenger who fails to advise us of any medical condition or disability. If 
you are prevented from travelling as a result, our responsibility for your holiday 
thereupon ceases. Full cancellation charges will apply and we will be under no 
obligation whatsoever for any refund, compensation or loss you may incur.

OUR CONTRACT WITH YOU
1   OUR CONFIRMATION OF RESERVATION
When we have received your booking and deposit we will send you a Confi rmation 
of Reservation which details exactly what is booked for you. From this moment 
Newmarket Holidays has accepted your booking on the terms set out in this Contract.

2   THE PRICE OF YOUR HOLIDAY
Changes in transportation costs, including the cost of fuel, duties, taxes or fees 
chargeable for services and exchange rates, mean that the price of your travel 
arrangements may change after you have booked. However there will be no change 
within 30 days of your departure. We will absorb and you will not be charged for 
any increase equivalent to 2% of the price of your travel arrangements, which 
excludes insurance premiums and any amendment charges. You will be charged for 
the amount over and above that. If this means that you have to pay an increase of 
more than 10% of the price of your travel arrangements, you will have the option 
of accepting a change to another holiday if we are able to offer one (if this is of 
equivalent or higher quality you will not have to pay more but if it is of lower 
quality you will be refunded the difference in price), or cancelling and receiving 
a full refund of all monies paid, except for any amendment charges. Should the 
price of your holiday go down due to the changes mentioned above, by more than 
2% of your holiday cost, then any refund due will be paid to you. However, please 
note that travel arrangements are not always purchased in local currency and some 
apparent changes have no impact on the price of your travel due to contractual 
and other protection in place. The costs of your holiday have been converted into 
GBP using these exchange rates: EUR 1.1750; USD 1.3048; CAD 1.6901; NOK 10.9487.

SYSTEM ERRORS
We try hard to ensure that advertised prices are up to date, and refl ect 
the price you will pay when you book. However, prices can change and 
errors can occasionally occur. We reserve the right to change and correct 
advertised prices at any time before your booking is confi rmed. 

In the event of your Confi rmation of Reservation showing an incorrect price for 
your holiday, the price that will prevail is the price shown in our offl ine reservation 
system. Accordingly you may not seek to rely on system errors with a view to 
obtaining a holiday at less than the correct price, and any contract entered into upon 
a mistake, such as a wrong costing due to system errors, is not valid or binding.

3   OUR ALTERATIONS
It is unlikely that we will have to make any changes to your holiday but we do plan 
your holiday arrangements many months in advance. Occasionally changes may be 
made, which we reserve the right to do at any time. Most of these changes are minor 
(eg. cancellation of an optional excursion) and we will advise you at the earliest 
possible date. A major change is one that we make to your holiday arrangements 
before departure that involves, for example, changing your resort area, or time of 
departure or return by more than twelve hours, or offering accommodation with a 
lower offi cial classifi cation than that advertised (except the latter in the case of en 
route tour hotels). If a major change becomes necessary we will inform you as soon 
as is reasonably possible if there is time before your departure. When a major change 
occurs you will have the choice of either accepting the change of arrangements, 
purchasing another available holiday from us (we will refund any price difference if 
alternative is of lower value), or cancelling your holiday and receiving a full refund 
of all monies paid. When a major change occurs, provided it does not arise from 
circumstances amounting to force majeure (see below), we will pay compensation 
as detailed below, based on how far ahead of departure the change is advised:
Charge 
15 - 28 days £10  0 - 14 days  £25
N.B. 4: We will not pay you compensation if we have to cancel or change your travel 
arrangements in any way because of unusual or unforeseeable circumstances beyond 
our control. These can include, for example, war, riot, industrial dispute, terrorist 
activity and its consequences, natural or nuclear disaster, fi re, adverse weather 
conditions, epidemics and pandemics, unavoidable technical problems with transport.

4   OUR CANCELLATIONS
We reserve the right in any circumstances (including failure to reach suffi cient 
numbers) to cancel your holiday and in this event we will return to you all money 
you have paid to us or will offer you an alternative, available holiday to purchase of 
comparable standard. In no case, except for reasons of war etc, (see N.B. 4 above) 
will your holiday be cancelled after the date when your fi nal balance becomes due.

5   OUR COMPLAINTS PROCEDURE
Newmarket Holidays Ltd is a Member of ABTA with membership number V7812. ABTA 
Members help holidaymakers to get the most from their travel and assist them when 
things do not go according to plan. We are obliged to maintain a high standard of 
service to you by ABTA’s Code of Conduct. For further information about ABTA, the 
Code of Conduct and the arbitration scheme available to you if you have a complaint, 
contact ABTA, 30 Park Street, London SE1 9EQ Tel: 0901 201 5050 or www.abta.com.

OUR RESPONSIBILITY FOR YOUR HOLIDAY
1   OVERSEAS HOLIDAYS
(a)   Although we have no direct control over services provided to you by 

independent suppliers we accept responsibility for the reasonable standard of 
the holiday which you book. If any part is not provided as promised, we will pay 
you appropriate compensation if this has affected the enjoyment of your holiday, 
except where the failure is unforeseeable or unavoidable. We can normally 
agree an amicable settlement of the few complaints we receive. However, if we 
cannot agree, disputes arising out of, or in connection with this Contract may 
(if the customer so wishes) be referred to arbitration under a special Scheme 
which, though devised by arrangement with the Association of British Travel 

Agents, is administered independently by the Chartered Institute of Arbitrators. 
The Scheme (details of which will be supplied on request) provides for a simple 
and inexpensive method of arbitration on documents alone with restricted 
liability on the customer in respect of costs. The Scheme does not apply to 
claims for an amount greater than £5,000 per person. There is also a limit of 
£25,000 per booking. Neither does it apply to claims which are solely or mainly 
in respect of physical injury or illness or the consequences of such injury or 
illness. Redress under this Scheme requires written notice requesting arbitration 
to be made within nine months of scheduled date of return from the holiday.

(b)   We accept responsibility if you or any person named on the booking suffers 
bodily injury, illness or death due to the negligent acts and/or omissions of: 
(i) our employees or agents; or (ii) our suppliers or sub-contractors, servants 
or agents whilst acting within the scope or in the course of their employment 
to provide any service or arrangement forming part of the holiday that you 
have booked with us save that we do not accept responsibility for any air 
or sea carriers whose liabilities are limited by the relevant International 
Conventions. Any such claims will be subject to and dealt with in accordance 
with English Law, and  will be subject to the jurisdiction of the Courts of 
England and Wales only unless, in the case of Court proceedings, you live 
in Scotland or Northern Ireland. In this case, proceedings must either be 
brought in the Courts of your home country or those of England and Wales. 
If proceedings are brought in Scotland or Northern Ireland, you may choose 
to have your contract and claim governed by the law of Scotland/Northern 
Ireland as applicable (but if you do not so choose, English law will apply). 

(c)   We shall give you assistance in the event that you suffer illness, personal 
injury or death during the period of your holiday overseas arising out of an 
activity which does not form part either of the holiday arrangement with us 
or an excursion offered through us. This assistance will include advice and 
guidance and, at our discretion and where appropriate, fi nancial assistance 
subject to our spending a maximum amount in this regard on behalf of 
yourself and any other person named on the booking of £5,000 in total. 

(d)   In the event of a claim under this clause against us by you or any person 
named on the booking we reserve the right to claim in your place against 
the person or corporation responsible for the act, default or omission 
giving rise to the claim and you hereby agree to assign to us all your 
rights under this clause and we will be subrogated to those rights and 
you hereby agree to assist us fully in the event that we enforce the rights 
which have been assigned to us or to which we are subrogated. 

(e)   We take the safety and security of our clients extremely seriously. If the 
Foreign Offi ce advises that people should not visit a particular country, then 
we would act on this. However, we are sure you appreciate from press and 
television coverage that the political, economic and social conditions in many 
countries are not as stable as we are used to. Sadly crimes against both people 
and their property are a fact of life the world over, and when in a foreign 
country it is very important to be extra vigilant and avoid drawing attention to 
yourself by wearing expensive jewellery, carrying expensive camera equipment 
etc. Travellers have the same responsibility for their personal safety and 
that of their possessions, as they do at home. As situations in countries can 
change rapidly, we would suggest you may wish to visit the Foreign Offi ce 
Travel Advice website at www.gov.uk/foreign-travel-advice for up to date 
information and advice regarding safety BEFORE BOOKING YOUR HOLIDAY. 
Newmarket Holidays operate to many parts of the world, some of which do 
not conform to British health and safety standards. We request that all our 
hotels comply with the local regulations applicable in their country for health 
and safety but we cannot guarantee that these meet British standards.

2   UK HOLIDAYS
We accept responsibility for ensuring that all component parts of this inclusive 
holiday are supplied to you as described in this brochure and to a reasonable 
standard. If any such part is not provided in the advertised manner, we will pay you 
appropriate compensation if this has affected your enjoyment of your holiday.

3   TRAVEL INSURANCE
Because of the importance of having adequate insurance cover we make it a condition 
of booking on all foreign holidays that you are covered by an insurance policy. If you 
elect not to take our insurance, you agree to indemnify Newmarket Holidays for 
any costs that arise which would otherwise have been met had Newmarket Holidays 
insurance been taken. Please note, if you take out our insurance, certain claims will be 
subject to an excess charge and that your insurance premium will be dependent on 
your date of birth. We have no liability for any loss or damage to luggage infl ight or in 
transit. Any claims of this nature should be referred directly to your insurer.

4   FINANCIAL PROTECTION & REPATRIATION
Newmarket Holidays Ltd’s  ATOL number is 2325. When you buy an ATOL protected 
fl ight inclusive holiday from us you will receive an ATOL Certifi cate. This lists the 
fl ight, accommodation, car hire and/or other services that are fi nancially protected, 
where you can get information on what this means for you and who to contact if 
things go wrong. We, or the suppliers identifi ed on your ATOL Certifi cate, will provide 
you with the services listed on the ATOL Certifi cate (or a suitable alternative).In some 
cases, where neither we nor the supplier are able to do so for reasons of insolvency, 
an alternative ATOL holder may provide you with the services you have bought or 
a suitable alternative (at no extra cost to you). You agree to accept that in those 
circumstances the alternative ATOL holder will perform those obligations and you 
agree to pay any money outstanding to be paid by you under your contract to that 
alternative ATOL holder. However, you also agree that in some cases it will not be 
possible to appoint an alternative ATOL holder, in which case you will be entitled to 
make a claim under the ATOL scheme (or to your credit card issuer where applicable).

Newmarket Holidays Ltd Booking Conditions

Important Information

It is the group leader’s responsibility specifically to 
ensure that participants act in a responsible manner 
during the tour and do not behave in a way likely to 
cause damage to property or damage or offence to 
other people. 

It is also the group leader’s responsibility to ensure that 
no participant under 18 years of age consumes alcoholic 
drinks. No participant should consume alcohol to excess 
and all local laws relating to the consumption of alcohol 
are to be obeyed by the participants at all times.

If the behaviour of any group member causes distress, 
damage, danger or annoyance to other persons or 
property, suppliers of accommodation and transport 
services reserve the right at all times to demand 
payment to cover damage caused, cancel arrangements 
immediately or to eject the person(s) responsible. In 
such circumstances, our responsibility will cease and 
we will not be obliged to cover expenses, which may be 
incurred on the part of the party. Similarly we will not 
consider or accept any claims for compensation.

As group leader I have read the booking conditions 
and accept responsibility for the good conduct of all 
participants during the tour and warrant that at least 
one responsible adult will be on active duty at all times 
to ensure this.

I accept that if the behaviour of any group member 
causes distress, damage, danger or annoyance to  
other persons or property, suppliers of accommodation 
and transport services reserve the right at all times 
to charge the group for any damage caused, cancel 
arrangements immediately or to eject the person(s) 
responsible. I accept that the school or club will be held 
responsible for any charges incurred and that payment 
will be payable before departure. 
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 THE BOOKING FORM
The im por tance of clear, correct in for ma tion on the Booking Form is essential, 
for it is from this information that we make your res er va tion and our contract with 
you. The person to whom all correspondence, in voic es and travel documentation 
are to be sent, should be en tered as the fi rst name. It is also their address and 
telephone number(s) that should be shown and it must be they who sign the Booking 
Form. Other names are required by insurance com pa nies, ho tel iers etc., so please 
be accurate. We do not accept bookings for teams unaccompanied by supervising 
teachers/adults.

YOUR JOURNEY
The coach companies we use have been selected to be relied upon to provide 
modern, comfortable coaches and careful, considerate drivers. In line with current 
regulations all UK coach companies supply coaches fi tted with lapbelts at no extra 
cost. Smoking is prohibited on all our coaches. Regular comfort stops are made. 
Space is limited so please restrict yourselves to one suitcase per person, plus light 
hand luggage. If your school or club is not based on the mainland, the coach will 
collect you from where you arrive on the mainland. Please note that any travel 
arrangements to the mainland are not included in our package price.

TRAVEL DOCUMENTATION
You will receive your fi nal Itinerary and travel documentation three weeks prior 
to departure, provided all payments have been made.

SPECIAL REQUESTS
There are of course only a limited number of front seats on coaches, 
low fl oor rooms in hotels etc. We cannot guar an tee to meet all re quests but 
will do our best to oblige.

COACH PICK-UP POINTS AND TIMES
When completing the Booking Form you will have to specify your pick-up 
point if this is different to your school or club address. We will show this on our 
Confi rmation Invoice. It is the group leader’s responsibility to ensure that all group 
members adhere to the timings given on your travel documentation. In the event 
that one or more members of your group are late to the pick-up point at any time 
during your trip, to the extent where the itinerary arrangements may be jeopardised, 
the coach driver is within his rights to leave at the appointed time and no additional 
arrangements need to be made for late arrivals. For the return journey you will 
be disembarked at your original pick-up point. Our driver will endeavour to give 
an estimated time of arrival at each point, prior to the last transit/comfort stop. 
This will enable you to telephone taxis or parents who may be meeting you. Our 
homebound drop-offs are scheduled in reverse order of the pick-ups. Because of 
the inconvenience and delays caused to other passengers we are unable to accept 
requests to be dropped off at additional points.

PAYMENTS BY BACS
We are pleased to accept payments by BACS. If you wish to make your deposit 
payment or fi nal balance payment by BACS, please ensure that your Provisional 
Booking Reference or your Invoice Number is included on the remittance advice 
when making payment by BACS. If you do not know your Provisional Booking 
Reference or your Invoice Number, please call us on 020 8335 4455.
Our bank account details for payment by BACS are:
Newmarket Holidays Ltd
NatWest Bank
Sort code: 60-17-11
Account number: 20391285

DELAYS
Occasionally fl ights, trains, ferries and coaches may be delayed due to circumstances 
be yond our control. In such cases we will do our utmost to help you and keep 
you fully informed. In the event of extended overnight delays, depend ing upon 
circumstances, we will endeav our to provide ac com mo da tion. In the case of a major 
delay to your home ward journey, we shall en deav our to de lay the depar ture from 
your accommodation.

FITNESS TO TRAVEL 
We strive to give all our customers full care and attention, but we do need to 
know at the time of booking if there are any special needs or requirements. 
It is particularly important that we are advised of any disabilities and also if 
you intend to bring any specialist equipment such as a wheelchair with you. 
Tailgate coaches can be provided at extra cost and are subject to availability. 
In the event that you need any special arrangements made for any members of your 
group, please ensure that you call us to discuss these requirements prior 
to making your booking and then send full details of them with your completed 
Booking Form. These will be acknowledged on your Confi rmation of Reservation. 
If any passengers have suffered from a serious medical condition recently, then they 
should consult with their doctor about their fi tness to travel.

ADDITIONAL EXTRAS NOT BOOKED WITH NEWMARKET
We cannot be held responsible for compensation in respect of any extras which are 
booked (eg travel insurance, currency) with a third party, if we subsequently cancel 
your tour for whatever reason. If you book your travel insurance with us, you would 
receive a full refund in this circumstance.

 PLEASE READ CAREFULLY
We want you to enjoy every minute of your break or longer holiday 
with us, and we’ll do our very best to try to ensure that it lives up to 
your expectations of it. We believe that our more than 30 years of tour 
operating experience, together with the reputation we have for quality 
and value, should give you the confi dence to book with us. To give you 
further peace of mind, we accept your booking on the basis of our 
Terms and Conditions, which are designed to clarify the contractual 
obligations between us. Please spend some time reading them carefully, 
and please feel free to contact us should anything be unclear.

YOUR CONTRACT WITH US
1   YOUR BOOKING
Your booking, represents a contract between all persons named on the Booking, 
and/or on the Personal Details booking page, and/or on the Confi rmation of 
Reservation, and Newmarket Holidays (The Company). The contract is based on 
the information given in the brochure and the terms laid out in the following 
Booking Conditions. This agreement is governed by English Law and jurisdiction 
is conferred on the Courts of England and Wales only unless, in the case of Court 
proceedings, you live in Scotland or Northern Ireland. In this case, proceedings 
must either be brought in the Courts of your home country or those of England 
and Wales. If proceedings are brought in Scotland or Northern Ireland, you may 
choose to have your contract and claim governed by the law of Scotland/Northern 
Ireland as applicable (but if you do not so choose, English law will apply). We do 
not accept bookings from any unaccompanied passengers under the age of 18.

2   YOUR PAYMENT
Your Confi rmation of Reservation includes an invoice showing the deposit 
paid and the fi nal balance due. The outstanding amount must be paid by the 
due date. Should we not receive payment by this date we reserve the right 
to treat your booking as cancelled, in which case you could be liable to pay 
cancellation charges according to the scale set out in paragraph 4 below. N.B. 
1: The person making the on-line booking does so on behalf of all persons 
named on it, and he/she becomes directly responsible to the Company 
for the payment of the total holiday price and if applicable, and where 
appropriate, for the cancellation charges and disbursements of any funds.

3   YOUR ALTERATIONS
If you want to change any of the details of your booking, we will always do our best 
to help. We will however make an amendment charge of £10 per person (maximum 
£40 per Personal Details booking page per amendment) as a contribution to our 
administrative expenses. If after the fi nal balance has become due you wish to 
make an alteration, we reserve the right to make cancellation charges as detailed in 
paragraph 4 below. All amendments must be notifi ed to us in writing, by telephone 
or by e-mail, by the person who made the original booking.N.B. 2: If an amendment 
involves a change of name, insurance premiums are not transferable. Where any 
change is made to a booking involving travel by air and/or rail, we reserve the right 
to make additional charges to cover in full any costs charged to us by our suppliers.

4   YOUR CANCELLATION
You may cancel your booking or part of it once it has been confi rmed but the cancellation will 
only be valid if made in writing direct to the Company or by telephone to our Customer Service 
team and having answered the security questions. If the cancellation results in a person travelling 
alone, a single room supplement is payable. The amount payable on cancellation depends upon 
when we receive your written instructions - the more notice you give, the less we will charge. 
The different periods before departure date within which written instructions are received by 
Newmarket Holidays Ltd. and the amounts of cancellation charge (shown as a percentage of 
the total holiday price excluding insurance premium which is not refundable) are as follows:
Charge prior to “Balance Due” date* Deposit only
“Balance Due” date - 42 days 50% or deposit if greater
41 - 15 days 65% or deposit if greater
14 - 5 days 80%
4 days or less before departure or after departure 100%
N.B. 3: If the reason for cancellation is covered under the terms of an 
insurance policy, you may be able to reclaim these charges.
* The “Balance Due” date is printed/shown on your “Confi rmation of Reservation”.

5   YOUR COMPLAINTS
In the unlikely event that you have problems whilst on holiday, you MUST report 
the matter to the hotel or our representative IMMEDIATELY during your holiday. If 
the matter is not then satisfactorily resolved, you must complete a written report 
(form available from our representative). You must then follow up any complaint 
in writing within fourteen days of your return, including a copy of the original 
report form. We operate a strict code of conduct which also conforms to European 
regulations on package travel and take any complaints received seriously. A failure 
to follow the procedure outlined will affect the outcome of the complaint and any 
possible compensation.

6   YOUR TRAVELLING CONDITIONS
Where as part of the holiday you have booked your travel by air, land or 
sea, such travel will be subject to the terms and conditions of carriage of 
the airline, shipping, rail or coach company providing the transport. In most 
cases, the conditions will limit the carrier’s liability to you in accordance with 
international law. Should anyone be refused admission to the coach, ferry or 
fl ight, or to the destination country by the transport or government authority, 
then we are powerless to assist and cannot be held responsible. This includes 
any passenger who fails to advise us of any medical condition or disability. If 
you are prevented from travelling as a result, our responsibility for your holiday 
thereupon ceases. Full cancellation charges will apply and we will be under no 
obligation whatsoever for any refund, compensation or loss you may incur.

OUR CONTRACT WITH YOU
1   OUR CONFIRMATION OF RESERVATION
When we have received your booking and deposit we will send you a Confi rmation 
of Reservation which details exactly what is booked for you. From this moment 
Newmarket Holidays has accepted your booking on the terms set out in this Contract.

2   THE PRICE OF YOUR HOLIDAY
Changes in transportation costs, including the cost of fuel, duties, taxes or fees 
chargeable for services and exchange rates, mean that the price of your travel 
arrangements may change after you have booked. However there will be no change 
within 30 days of your departure. We will absorb and you will not be charged for 
any increase equivalent to 2% of the price of your travel arrangements, which 
excludes insurance premiums and any amendment charges. You will be charged for 
the amount over and above that. If this means that you have to pay an increase of 
more than 10% of the price of your travel arrangements, you will have the option 
of accepting a change to another holiday if we are able to offer one (if this is of 
equivalent or higher quality you will not have to pay more but if it is of lower 
quality you will be refunded the difference in price), or cancelling and receiving 
a full refund of all monies paid, except for any amendment charges. Should the 
price of your holiday go down due to the changes mentioned above, by more than 
2% of your holiday cost, then any refund due will be paid to you. However, please 
note that travel arrangements are not always purchased in local currency and some 
apparent changes have no impact on the price of your travel due to contractual 
and other protection in place. The costs of your holiday have been converted into 
GBP using these exchange rates: EUR 1.1750; USD 1.3048; CAD 1.6901; NOK 10.9487.

SYSTEM ERRORS
We try hard to ensure that advertised prices are up to date, and refl ect 
the price you will pay when you book. However, prices can change and 
errors can occasionally occur. We reserve the right to change and correct 
advertised prices at any time before your booking is confi rmed. 

In the event of your Confi rmation of Reservation showing an incorrect price for 
your holiday, the price that will prevail is the price shown in our offl ine reservation 
system. Accordingly you may not seek to rely on system errors with a view to 
obtaining a holiday at less than the correct price, and any contract entered into upon 
a mistake, such as a wrong costing due to system errors, is not valid or binding.

3   OUR ALTERATIONS
It is unlikely that we will have to make any changes to your holiday but we do plan 
your holiday arrangements many months in advance. Occasionally changes may be 
made, which we reserve the right to do at any time. Most of these changes are minor 
(eg. cancellation of an optional excursion) and we will advise you at the earliest 
possible date. A major change is one that we make to your holiday arrangements 
before departure that involves, for example, changing your resort area, or time of 
departure or return by more than twelve hours, or offering accommodation with a 
lower offi cial classifi cation than that advertised (except the latter in the case of en 
route tour hotels). If a major change becomes necessary we will inform you as soon 
as is reasonably possible if there is time before your departure. When a major change 
occurs you will have the choice of either accepting the change of arrangements, 
purchasing another available holiday from us (we will refund any price difference if 
alternative is of lower value), or cancelling your holiday and receiving a full refund 
of all monies paid. When a major change occurs, provided it does not arise from 
circumstances amounting to force majeure (see below), we will pay compensation 
as detailed below, based on how far ahead of departure the change is advised:
Charge 
15 - 28 days £10  0 - 14 days  £25
N.B. 4: We will not pay you compensation if we have to cancel or change your travel 
arrangements in any way because of unusual or unforeseeable circumstances beyond 
our control. These can include, for example, war, riot, industrial dispute, terrorist 
activity and its consequences, natural or nuclear disaster, fi re, adverse weather 
conditions, epidemics and pandemics, unavoidable technical problems with transport.

4   OUR CANCELLATIONS
We reserve the right in any circumstances (including failure to reach suffi cient 
numbers) to cancel your holiday and in this event we will return to you all money 
you have paid to us or will offer you an alternative, available holiday to purchase of 
comparable standard. In no case, except for reasons of war etc, (see N.B. 4 above) 
will your holiday be cancelled after the date when your fi nal balance becomes due.

5   OUR COMPLAINTS PROCEDURE
Newmarket Holidays Ltd is a Member of ABTA with membership number V7812. ABTA 
Members help holidaymakers to get the most from their travel and assist them when 
things do not go according to plan. We are obliged to maintain a high standard of 
service to you by ABTA’s Code of Conduct. For further information about ABTA, the 
Code of Conduct and the arbitration scheme available to you if you have a complaint, 
contact ABTA, 30 Park Street, London SE1 9EQ Tel: 0901 201 5050 or www.abta.com.

OUR RESPONSIBILITY FOR YOUR HOLIDAY
1   OVERSEAS HOLIDAYS
(a)   Although we have no direct control over services provided to you by 

independent suppliers we accept responsibility for the reasonable standard of 
the holiday which you book. If any part is not provided as promised, we will pay 
you appropriate compensation if this has affected the enjoyment of your holiday, 
except where the failure is unforeseeable or unavoidable. We can normally 
agree an amicable settlement of the few complaints we receive. However, if we 
cannot agree, disputes arising out of, or in connection with this Contract may 
(if the customer so wishes) be referred to arbitration under a special Scheme 
which, though devised by arrangement with the Association of British Travel 

Agents, is administered independently by the Chartered Institute of Arbitrators. 
The Scheme (details of which will be supplied on request) provides for a simple 
and inexpensive method of arbitration on documents alone with restricted 
liability on the customer in respect of costs. The Scheme does not apply to 
claims for an amount greater than £5,000 per person. There is also a limit of 
£25,000 per booking. Neither does it apply to claims which are solely or mainly 
in respect of physical injury or illness or the consequences of such injury or 
illness. Redress under this Scheme requires written notice requesting arbitration 
to be made within nine months of scheduled date of return from the holiday.

(b)   We accept responsibility if you or any person named on the booking suffers 
bodily injury, illness or death due to the negligent acts and/or omissions of: 
(i) our employees or agents; or (ii) our suppliers or sub-contractors, servants 
or agents whilst acting within the scope or in the course of their employment 
to provide any service or arrangement forming part of the holiday that you 
have booked with us save that we do not accept responsibility for any air 
or sea carriers whose liabilities are limited by the relevant International 
Conventions. Any such claims will be subject to and dealt with in accordance 
with English Law, and  will be subject to the jurisdiction of the Courts of 
England and Wales only unless, in the case of Court proceedings, you live 
in Scotland or Northern Ireland. In this case, proceedings must either be 
brought in the Courts of your home country or those of England and Wales. 
If proceedings are brought in Scotland or Northern Ireland, you may choose 
to have your contract and claim governed by the law of Scotland/Northern 
Ireland as applicable (but if you do not so choose, English law will apply). 

(c)   We shall give you assistance in the event that you suffer illness, personal 
injury or death during the period of your holiday overseas arising out of an 
activity which does not form part either of the holiday arrangement with us 
or an excursion offered through us. This assistance will include advice and 
guidance and, at our discretion and where appropriate, fi nancial assistance 
subject to our spending a maximum amount in this regard on behalf of 
yourself and any other person named on the booking of £5,000 in total. 

(d)   In the event of a claim under this clause against us by you or any person 
named on the booking we reserve the right to claim in your place against 
the person or corporation responsible for the act, default or omission 
giving rise to the claim and you hereby agree to assign to us all your 
rights under this clause and we will be subrogated to those rights and 
you hereby agree to assist us fully in the event that we enforce the rights 
which have been assigned to us or to which we are subrogated. 

(e)   We take the safety and security of our clients extremely seriously. If the 
Foreign Offi ce advises that people should not visit a particular country, then 
we would act on this. However, we are sure you appreciate from press and 
television coverage that the political, economic and social conditions in many 
countries are not as stable as we are used to. Sadly crimes against both people 
and their property are a fact of life the world over, and when in a foreign 
country it is very important to be extra vigilant and avoid drawing attention to 
yourself by wearing expensive jewellery, carrying expensive camera equipment 
etc. Travellers have the same responsibility for their personal safety and 
that of their possessions, as they do at home. As situations in countries can 
change rapidly, we would suggest you may wish to visit the Foreign Offi ce 
Travel Advice website at www.gov.uk/foreign-travel-advice for up to date 
information and advice regarding safety BEFORE BOOKING YOUR HOLIDAY. 
Newmarket Holidays operate to many parts of the world, some of which do 
not conform to British health and safety standards. We request that all our 
hotels comply with the local regulations applicable in their country for health 
and safety but we cannot guarantee that these meet British standards.

2   UK HOLIDAYS
We accept responsibility for ensuring that all component parts of this inclusive 
holiday are supplied to you as described in this brochure and to a reasonable 
standard. If any such part is not provided in the advertised manner, we will pay you 
appropriate compensation if this has affected your enjoyment of your holiday.

3   TRAVEL INSURANCE
Because of the importance of having adequate insurance cover we make it a condition 
of booking on all foreign holidays that you are covered by an insurance policy. If you 
elect not to take our insurance, you agree to indemnify Newmarket Holidays for 
any costs that arise which would otherwise have been met had Newmarket Holidays 
insurance been taken. Please note, if you take out our insurance, certain claims will be 
subject to an excess charge and that your insurance premium will be dependent on 
your date of birth. We have no liability for any loss or damage to luggage infl ight or in 
transit. Any claims of this nature should be referred directly to your insurer.

4   FINANCIAL PROTECTION & REPATRIATION
Newmarket Holidays Ltd’s  ATOL number is 2325. When you buy an ATOL protected 
fl ight inclusive holiday from us you will receive an ATOL Certifi cate. This lists the 
fl ight, accommodation, car hire and/or other services that are fi nancially protected, 
where you can get information on what this means for you and who to contact if 
things go wrong. We, or the suppliers identifi ed on your ATOL Certifi cate, will provide 
you with the services listed on the ATOL Certifi cate (or a suitable alternative).In some 
cases, where neither we nor the supplier are able to do so for reasons of insolvency, 
an alternative ATOL holder may provide you with the services you have bought or 
a suitable alternative (at no extra cost to you). You agree to accept that in those 
circumstances the alternative ATOL holder will perform those obligations and you 
agree to pay any money outstanding to be paid by you under your contract to that 
alternative ATOL holder. However, you also agree that in some cases it will not be 
possible to appoint an alternative ATOL holder, in which case you will be entitled to 
make a claim under the ATOL scheme (or to your credit card issuer where applicable).

Newmarket Holidays Ltd Booking Conditions

Important Information



Call: 020 8335 4949
Visit: www.sportexperiences.co.uk
Sport Experiences, The Newmarket Group, Cantium House, Railway Approach, 
Wallington, Surrey SM6 0BP

“Fantastic Netball Festival followed by 
some amazing memories made in Disney 
itself. Highly recommend and great value 
for money” 

Whitecross High School

“A fantastic tour that caters for teams of all 
abilities, and both the match and coaching 
days are run superbly with the help of 
England Netball. The combination of a 
netball tournament and Disneyland is a real 
gem which guarantees that your girls will 
always return with a smile on their face and 
plenty of stories!”

St Georges School

“I would highly recommend the Disney 
Netball Festival. It’s a great way to learn 
new skills in a competitive environment 
and above all else the enjoyment the pupils 
get from the netball sessions and of course 
Disneyland Paris. We will definitely be 
attending next year. Thanks for a magical 
sports experience.

Sacred Heart Catholic College

“Sport Experiences provided our students 
with an invaluable experience with a great 
combination of fun and competitive sport.”

Crofton School

“Our girls had a great time and really 
improved their netball skills whilst still 
enjoying the excitement of Disney.”

Mayfield School 
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Sport Experiences provides a specialist travel
service for schools’ sports teams, sports clubs
and sporting organisations. Our highly popular
International Sports Festivals at Disneyland
Paris provide junior teams with the opportunity
to enjoy a competitive sports festival with the
added value of entrance to the Disney Parks.
This unique combination of fun and sport offers
incredible value.
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Sport Experiences is the leading sports 
festival organiser at Disneyland® Paris, also 
delivering well established Junior Rugby 
and Football Festivals. Feedback from our 
netball festival has been very positive:

• Rugby 
• Football  
• Netball 
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Boys Under 15sUnder 14sUnder 13s

The International  

Junior Rugby Festival

Information Pack 
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December 2017 Edition

Keep in touch:

@studyandsport

07985 622 149


